Importance of Improving Resilience in Teaching-Learning Process of Students with Disabilities by Macías, E. I. (Eleticia) et al.
International Research Journal of Management, IT & Social Sciences 
Available online at https://sloap.org/journals/index.php/irjmis/  
Vol. 5 No. 2, March 2018, pages: 120~128 
ISSN: 2395-7492 
https://sloap.org/journals/index.php/irjmis/article/view/59   
  
 
 
120 
 
Importance of Improving Resilience in Teaching-Learning Process 
of Students with Disabilities 
  
  
Eleticia Isabel Pinargote Macías a 
  Hernán Andrés Cedeño Cedeño b 
 Gabriela Monserrate Romero Chávez c 
 
Article history:  Abstract 
 
Received: 20 August 2017 
Revised: 25 January 2018 
Approved: 9 February 2018 
Published: 13 February 2018 
 
 The objective of the work focuses on determining the importance of resilience 
in the teaching-learning process of students with disabilities at the Technical 
University of Manabí, for this purpose an exploration is carried out to verify 
the criterion on this concept students group. The work deals with contemporary 
contextual aspects that may favor a psychosocial approach to resilience. The 
article is based on qualitative research based on the qualitative interpretative-
hermeneutic paradigm. The theoretical referents were consigned from the 
bibliographic review, with the purpose of confronting them with the empirical 
phase that allowed to unravel the individual representations of the interviewees 
about the resilience. The results of the research show that resilience is widely 
known, although an important bias is maintained in its representation related 
to a more individual than the social view, which could limit its influence as a 
pedagogical factor. 
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1.  Introduction  
Resilience is currently spoken of as a phenomenon that highlights human capacities in the face of adversity, a 
fact that is not accidental in modern societies or that live in modernity, due to the value they give to autonomy and 
individual rights [1]. It can be affirmed that studies on resilience have followed the line of positive psychology, a 
branch for which the human psyche not only helps to solve the mental health problems of individuals but also 
favors a better quality of life and wellness [2]. 
The studies that address this topic have focused their attention preferably on the individual psychological 
perspective, which explains how the concept has been worked on. However, it is necessary to broaden the 
conception of this construct to new perspectives that diversify the vision of the world, reality, society and subject, 
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thereby providing elements of balance between group and individual responsibilities, in the same way as they 
become acuter. The complex relationships that interweave social influences in personal conditions and vice versa. 
Among the advances that socially and economically reported in recent years with the opening of the Citizen 
Revolution in Ecuador, it is worth noting the increase in the standard of living of citizens in the economic, social 
and cultural, among which stands out access to public health and education; But there are still sectors of society 
that live in poverty and extreme poverty, where there are various risk factors that put at stake the resilience of 
important social groups [3]. 
In the educational field, the Constitution of the Republic of Ecuador endorses in article 46, paragraph 3: 
"Preferential attention for the full social integration of those with disabilities. The State will guarantee its 
incorporation in the system of regular education and society "[4]. Later, the Constitution itself in Article 47, literal 
7, recognizes people with disabilities, the right to: "An education that develops their potential and skills for their 
integration and participation in equal conditions. Its education will be guaranteed within the regular education. The 
regular schools will incorporate differentiated treatment and those of special attention specialized education. 
Educational establishments will comply with accessibility standards for people with disabilities and will implement 
a scholarship system that responds to the economic conditions of this group [4]. 
 
2.  Research Methods 
The research is framed within the interpretive or hermeneutic paradigm since it seeks to know from the same 
subjects, the representation of the object that is studied. It represents an exploratory study, not experimental, 
structured by a qualitative methodology and with a level of phenomenological analysis. Although these studies 
traditionally correspond to a descriptive perspective and developed from the same actors, it also sometimes 
incorporates the reconstruction of the structures that base the aspect studied, establishing categories and 
relationships between them. Due to the flexibility, it offers in its application, the technique used to collect the 
information used in the research was the semi-structured interview. The questions asked were related to the concept 
that the interviewee or respondent handled about resilience, the importance that he or she attributed to him, the 
personal qualities that a resilient person has and the role that, according to his perception, fits the society on the 
issue of resilience. The analysis of the data was made based on the content analysis of these interviews, thus 
structuring the body of information that is part of the study, based on the categories that were emerging from the 
data. The sample was intentional and was determined from the relationship of the subjects with the educational 
field, selecting disabled students to contribute their perception of the object under study. The total number of 
interviewees was nine students. 
 
3.  Results and Analysis 
3.1 Origins and definition of Resilience 
Etymologically, the term resilience comes from the Latin "Resiliens" and is used for the first time in the year 
1626 as resilire; compound term meaning "re": back, and "salire": jump; that is, "jump back" or bounce, alluding 
to the flexibility of the objects [5]. However, its meanings have been associated with the area of health and 
education, from where psychology has adapted it to make it part of their work, but in each of them retains its 
essence [6]. This term has been defined from this perspective by several authors, the one proposed by [7] being one 
of the first that refers to personal abilities. This author points out that resilience appears in young people who are 
at social risk and manage to get out of stress situations. The theme arises from the observation made by this scientist, 
who along with a team of researchers worked with children exposed to highly stressful living conditions and 
managed to overcome constructively in these situations, while others ended up being injured adults. 
For some authors [8] is defined as the ability of people or the social system to live well and develop positively 
despite the difficult living conditions that they have to live and in a socially acceptable way. This supposes a 
capacity of resistance that allows preserving the integrity in front of adverse situations and, at the same time, the 
capacity of development and positive construction in spite of living difficult circumstances. In this definition, it is 
possible to see that for the author, the conditions that society can offer do not exist or are not considered necessary 
at the time of growth and development. This emphasizes what young people have to endure and overcome for the 
benefit of their well-being and that of others. Another author [9] describes resilience as "the human capacity to face 
the adversities of life, overcome them or even leave transformed." From this perspective, it can be seen as a message 
addressed to those who are constantly confronted with situations of precariousness and social helplessness. 
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Other authors [10] point out that the term includes a set of intrapsychic social processes that make it possible 
to have a "healthy" life living in an "insane" environment. These processes would take place over time, from 
combinations of attributes of the person with their family, social and cultural environment. The position of these 
researchers continues to maintain a unilateral vision concerning individuals and the society in which they develop, 
since it is the person who, based on their internal skills, must overcome the obstacles presented by the environment. 
The presence of the skills proposed by these authors is considered essential due to the social demands and the 
complexity in which human beings develop in everyday relationships. The term skill can be understood here as 
skill, ability, competence or aptitude; its joint relationship with the social term reveals an imprint of interaction 
actions, a mutual action or reciprocity, that is, that develops between several people, a situation that offers the 
possibility of feedback. Thus the notion of social ability enters the realm of the reciprocal and the continuum of 
interaction. An interaction that bases the response of other people in a combination of the action initiated; so that 
the social skill does not end without mutual action, that is, the social skill means benefits for those involved. 
It can be assured that the correct path would be to promote resilience to overcome traumas and free ourselves 
from stress. Here it is important for the family, the school and the social action programs, which must devise ways 
of fostering resilience based on a training of skills and abilities that facilitate ways of acting in the face of 
eventualities, providing the necessary support, believing and strengthening individual strengths in order to promote 
resilience aiming to improve the quality of life of people based on their own meaning, in the way they perceive and 
face the world at a certain time and context [10]. 
Returning to the meaning of positive psychology, resilience is the personal ability to continue projecting in the 
future despite destabilizing events, difficult living conditions and traumas sometimes serious, all this, counting on 
internal forces that only take responsibility for their success or failure to the same subject. This concept includes 
two relevant aspects; resist the event and remake it, tasks that are certainly attributable to each individu. In this 
same line, it is added that a resilient person, even manages to live at a higher level after the trauma, since in this 
process unsuspected latent resources are developed [11]. 
Considering what has been analyzed above, it can be affirmed that the concept of resilience arises from the heat 
of modern concepts and is applicable, mainly in contexts in which the social and/or economic reality tends to 
surpass the internal forces of individuals, being the object of study of psychology and applied in many social 
investigations, but not yet based on the psychosocial approach that society demands; that is, it has been studied 
almost exclusively under the prism of individual psychology, or in general considering elements such as individual 
strengths, obviating important characteristics of the social structure and the historical moment in which these events 
occur. Taking into account the social characteristics that occur in a certain high-risk environment, the study of 
resilience plays a key role, as it seeks to facilitate the society involved to develop their potential fully, enrich their 
lives and prevent malfunctions that put resilience at stake at the social group level [12]. 
 
3.2 Resilience in the Educational Context 
Some authors say [13] that the best educational strategy is a social policy that improves the living conditions of 
the entire population, which guarantees the families 'possibilities to feed, clothe, cure and transmit the basic 
elements of their daughters' education, and sons. It is obvious that it refers to improving the conditions of 
educability and adopting strategies that allow learning in situations of multiple materials and affective deficiencies 
does not exhaust the educational problems of a country. However, facing these emergencies can also be very 
educational for those who do not suffer from these deficiencies, since only improving educational conditions would 
imply accepting that the whole problem is outside of school. 
This is not valid from the political point of view, nor from the technical point of view; poverty, violence, the 
absence of a father figure, etc. objective situations that have a different subjective representation in each of the 
people who suffer them. To change these representations, the concept of resilience provides some clues that, while 
not new to many educators, can acquire a renewed momentum in the context of poverty and exclusion. According 
to some authors [14], those young people who have shown a resilient behavior, that is to say, who have been able 
to overcome these negative experiences by strengthening themselves in the process, have had some person from 
either the extended family or the community, with whom they managed to establish a positive link. It is in this 
aspect where the role of the school and in particular of the teachers, acquires all its value and complexity.  
The school context can provide the conditions for children to complete their development, in a positive social 
school climate. In this sense, it is proposed as a concept closely linked to the social climate at school, regarding 
whether the school context is an environment that specifically promotes the development of protective factors in 
the face of difficult situations [15]. Thus, a community of teachers can be transformed, both for young people and 
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for themselves, into a support network that helps face conflicting situations, in two concrete ways; one way is to 
work with them the different ways of dealing with stress and the other, to become a protective factor for these 
children and young people, becoming a social support network. 
Considering what has been analyzed above, it can be defined that teachers become influential figures in the 
development of young people, they are true models of behavior with which there may be an effectively significant 
attunement, which in some cases can only be teachers who will strengthen or modify the image that young people 
have formed of themselves will strengthen or weaken basic trust, promote competitive or supportive styles, create 
protective environments or precipitate situations of risk, promote positive expectations, create hope or succumb to 
despair. 
The traditional approaches associated with resilience point to the importance of training young people in coping 
skills and behaviors that allow them to develop resilient attitudes, especially in marginal realities [16]; [17] which 
entails a resignification of collaboration and positive thinking, both of one's own and of the surrounding 
community. In this line you can also find experiences that rescue the adaptive value of parental figures within their 
environments (psycho and socio-education), noting that these figures would provide behavioral models and 
emotional support necessary for children and youth to develop resilient behaviors [18]. 
The results obtained in the study are presented through two analyzes, one descriptive and the other hypothetical-
relational. First of all, a descriptive analysis of the information is carried out, grouped into categories, obtained 
from the information of the interviews carried out, finding four categories: 
1.  Definition of resilience: Refers to the way in which the concept is defined from the interviewees. It is 
possible to affirm that there is homogeneous general knowledge on the subject, collecting notions such as 
overcoming, confronting problems, and overcoming adversities. It should be noted that these notions 
observed in the definitions of the participants coincide closely with what is established in theory. 
2. Components of resilience: This category refers to the elements that compose or structure the resilience in 
the opinion of the participants. Personal factors and, to a lesser extent, the environment are perceived. The 
aforementioned personal factors are related to cognitive and affective-attitudinal abilities, although the latter 
predominantly predominate, within which self-esteem, good humor, perseverance, and positive self-esteem 
would be present. Another of the elements addressed would have to do with cognitive and planning factors 
such as personal goals. The environmental factors would be the family and in particular the parents. The 
social environment, the creation of social networks, social skills, are agents that appear to a lesser extent in 
the stories because resilience is considered more as individual capacity. However, one of the participants 
points out that there would be only external factors and not internal in the constitution of resilience, this 
opinion corresponds to a response that escapes the whole. 
3. Evaluation of importance: This category refers to the perception of the participants about the importance of 
resilience for people or society in general. It is appreciated that the concept has a positive connotation and 
is highly valued by the participants, both as a personal resource of themselves and as a factor of personal 
improvement. It is also possible to appreciate that in addition to this positive assessment, some participants 
have a critical view of the concept of resilience, perceiving a very individualistic view of the concept that 
leaves aside the responsibility of society over the individual. It is pointed out that society should give greater 
opportunities to the individual and he does not. That is why people would react with resilience strategies, as 
this would be related to negative results of the prevailing economic system.  
4. Importance of education: This category focuses on analyzing the influence and value of resilience in the 
educational field. It can be pointed out that the interviewees state that education is a fundamental element 
for resilience because, thanks to it, there is a means to get ahead and not fall into the difficulties that society 
faces. It is observed that some people focus on the importance of the figure of the teacher as a motivator and 
guide so that they can move forward and face the difficulties. On the other hand, it is also possible to 
appreciate a critical view regarding education, in the sense of its responsibility in the scarce development of 
policies and mechanisms that ensure the well-being of people or their personal developmental. 
In Figure 1 you can see the scheme with the hypothetical-relational model. 
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Figure 1. Relational hypothetical model 
Source: [1] 
 
The relational analysis shows the hypothetical relationships between the factors studied, based on the characteristics 
indicated by the study participants. It can be noted that, on the one hand, education gives a set of knowledge to the 
person that would allow them to have social and cultural opportunities that make it possible to get ahead in life; On 
the other hand, the teacher is one of the important figures for some of the participants, as an effective model that 
supports the motivation to improve. Also, resilience is seen as a positive element for the person that allows him to 
improve self-esteem and face difficulties with strength.  
In this way, resilience and school have an indirect relationship as factors that allow the person to improve and 
develop positively. It is observed that the participants perceive that education would have an influence on resilience 
as an element that would allow achieving the positive development of the person, but that resilience would not 
necessarily influence education 
 
4.  Conclusion  
The concept of resilience has been maintained as a traditional clinical concept, focused on individual capacities 
and that therefore transfers responsibility for success or failure to people. Once this concept is analyzed in the light 
of theories of great contingency, it is given a social nuance, and as an effect, the counterproposal is made based on 
a reformulation that also represents a challenge to society. 
The spontaneous mention of the participants remains within that same logic, it is possible to detect, from the 
found categories, a fairly homogeneous vision that understands it as an individual process, which allows the 
confrontation of the difficulties, and which requires rather of effective personal traits such as self-esteem and 
humor. In the results of the interview it can be noticed that the importance assigned to the concept of resilience is 
high, but always within the individual perspective, being the society (and the primary groups such as the family) 
important elements but not in a unanimous way. 
It was found that for the interviewees the social component is secondary and therefore a compliment that 
accompanies the process of resilience, rather than a determining factor or cause of it. The social elements would 
be important means to achieve the skills that make it up, with education being one of the most indicated means as 
important in it. Modern societies have demanded autonomy as an essential condition of individuals; this situation 
has resulted in the overvaluation of their responsibilities over those of the social structure. Under this discourse, 
modern doctrines have characterized the subjects as free beings to determine their destinies, beings with individual 
capacities, autonomous and self-sufficient beings. Education should stop seeing resilience as an individual 
condition and begin to see it as an axis of the educational center to work together and the collective values of the 
community as a whole. 
In this sense, there is the possibility of a reformulation, a new look at the concept of resilience in which the 
conceptions of a more complex society can be incorporated; where there is no talk of overdetermination of the 
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person over the responsibility of society, especially when we know that the canons for which people may or may 
not be successful are socially imposed. A look where the person is part of a collective and symbolically reorganize 
inequalities rather than continue with them, assuming the person all responsibility. 
 
Acknowledgements 
We would like to thank I Wayan Suryasa and María Rodríguez Gámez as editor for their valuable time and advice 
to complete this paper. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
        ISSN: 2395-7492 
IRJMIS   Vol. 5 No. 2, March 2018, pages: 120~128 
126
References 
1. San Martín, N. L., & Cornejo, C. J. O. (2010). Representaciones acerca de la resiliencia en educación según la opinión 
de los actores de la comunidad educativa. Horizontes educacionales, 15(1), 37-52.  
View in (Google Scholar) 
 
2. Suárez Ojeda, N., & Melillo, A. (2001). Resiliencia. Descubriendo las propias fortalezas.  
View in (Google Scholar) 
 
3. Meza, K. T., Doval, Y. R., Pérez, A. V., & Ramirez, J. G. E. (2017). Análisis del abandono estudiantil en universidades 
ecuatorianas: estudio de caso, Universidad Técnica de Manabí. REVISTA CIENTÍFICA SINAPSIS, 1(6).  
View in (Google Scholar) 
 
4. Constituyente, E. A. (2008). Constitución de la República del Ecuador.  
View in (PDF) 
 
5. Mejía Saira, E. (2015). Escuela Profesional de Formación Artística y de Promoción del Arte de la Universidad Nacional 
Jorge Basadre Grohmann de Tacna.  
View in (Google Scholar) 
 
6. Savenije, F. G. (1989). U.S. Patent No. 4,862,540. Washington, DC: U.S. Patent and Trademark Office.  
View in (Google Scholar) 
 
7. Rutter, M. (1981). Stress, coping and development: Some issues and some questions. Child Psychology & Psychiatry & 
Allied Disciplines, 22 (4), 323-356.  
View in (Google Scholar) 
 
8. Urzúa, R. F., & Correa, M. V. (1998). El adolescente y sus conductas de riesgo. Ediciones Universidad Católica de Chile.  
View in (Google Scholar) 
 
9. Grotberg, E., & Suarez, O. N. (1996). Guia de promocion de la resiliencia en los ninos para fortalecer el esperitu 
humano. Fundacion Bernard van Leer.  
View in (Google Scholar) 
 
10. Kotliarenco, M. A., Cáceres, I., & Álvarez, C. (Eds.). (1996). Resiliencia: construyendo en adversidad. CEANIM, Centro 
de Estudios y Atención del Niño y la Mujer.  
View in (Google Scholar) 
 
11. Barudy, J., & Marquebreucq, A. P. (2006). Hijas e hijos de madres resilientes. Traumas infantiles en situaciones 
extremas: violencia de género, guerra, genocidio, persecución y exilio. Barcelona: Gedisa.  
View in (Google Scholar) 
 
12. Meza, A. K. T., Aguayo, M. D. Z., Cevallos, M. G. O., & Zambrano, P. F. R. (2018). Estimation of Resilience in 
University Students. International Research Journal of Management, IT and Social Sciences (IRJMIS), 5(1), 16-24.  
View in (Google Scholar) 
 
13. Tedesco, J. C. (1998). El nuevo pacto educativo: educación, competitividad y ciudadanía en la sociedad moderna. Grupo 
Anaya.  
View in (Google Scholar) 
 
14. García, M., Rodríguez, H., & Zamora, J. (2005). Resiliencia, el arte de revivir. Horizonte Docente. red Educar.  
View in (Google Scholar) 
 
15. Milicic, N., & Arón, A. M. (2011). Climas sociales tóxicos y climas sociales nutritivos para el desarrollo personal en el 
contexto escolar. Psykhe, 9(2).  
View in (Google Scholar) 
 
IRJMIS          ISSN: 2395-7492     
 
Macías, E. I. P., Cedeño, H. A. C., & Chávez, G. M. R. (2018). Importance of Improving Resilience in Teaching-
Learning Process of Students with Disabilities. International Research Journal of Management, IT and Social 
Sciences, 5(2), 120-128. https://sloap.org/journals/index.php/irjmis/article/view/59 
127 
16. Szarazgat, D., & Glaz, C. (2006). Resiliencia y aprendizaje en sectores populares. Revista iberoamericana de 
educación, 40(3), 1-6.  
View in (Google Scholar) 
 
17. Casillas, S., & Carlos, J. (2008). ¿ Por qué Miriam sí va a la escuela? Resiliencia en la educación básica mexicana. Revista 
mexicana de investigación educativa, 13(39), 1255-1279.  
View in (Google Scholar) 
 
18. Lázaro, S. (2009). Resiliencia en niños y adolescentes: revisión teórica e implicaciones para la intervención 
psicoeducativa en situaciones de maltrato familiar. Estudios de psicología, 30(1), 89-104.  
View in (Google Scholar) 
 
19. Meza, A. K. T., Freyre, J. R. A., Cevallos, M. G. O., & Pico, M. J. M. (2018). Autonomy, Good Humor and Support 
Networks, Potential of Community Resilience Intervention in People Victims of the Earthquake in the Calderón 
Parish. International Research Journal of Management, IT and Social Sciences (IRJMIS), 5(1), 1-8.  
View in (Google Scholar) 
 
20. García, B. B. B., Cedeño, H. A. C., Chica, T. K. M., & Ríos, Y. R. P. (2018). Characterization of Auditory Disability and 
Its Relation to the Resilience. International Research Journal of Management, IT and Social Sciences (IRJMIS), 5(2), 
15-22.  
View in (Google Scholar)  
 
21. Delgado, G. R. E., Meza, A. K. T., & García, A. E. G. (2018). Resilient Factors in Students with Disabilities. International 
Research Journal of Management, IT and Social Sciences (IRJMIS), 5(2), 23-31.  
View in (Google Scholar)  
 
22. Cedeño, M. L. G., Rosado, I. S. M., & Loor, K. G. R. (2018). Characterization of the Visual Disability and Its Relation 
with the Resilience. International Research Journal of Management, IT and Social Sciences (IRJMIS), 5(2), 32-40.  
View in (Google Scholar)  
 
23. Macías, T. M. D., Meza, A. K. T., Garcia, B. B. B., & Bozada, M. A. T. (2018). Characterization of Physical and Motor 
Disability at the Technical University of Manabí. International Research Journal of Management, IT and Social Sciences 
(IRJMIS), 5(2), 1-8.  
View in (Google Scholar)  
 
24. Rosado, I. S. M., Ortega, J. M. P., Medranda, E. A., & Basurto, E. X. C. (2018). Teaching Resilience to People with 
Visual Disabilities. International Research Journal of Management, IT and Social Sciences (IRJMIS), 5(1), 36-44.  
View in (Google Scholar)  
 
25. Delgado, G. R. E., Meza, A. K. T., Chávez, S. A. R., & Murillo, G. S. A. (2018). Demands of People with Disabilities 
and Empowerment of Resilient Strategies. International Research Journal of Management, IT and Social Sciences 
(IRJMIS), 5(1), 45-54.  
View in (Google Scholar)  
 
26. Arauz, W. M. S., Cedeño, G. I., Chávez, S. S., Pérez, A. V., & Gámez, M. R. (2017). Microgrid With a 3.4 kWp 
Photovoltaic System in the Universidad Técnica de Manabí. International Journal of Physical Sciences and Engineering 
(IJPSE), 1(2), 11-20.  
View in (Google Scholar)  
 
 
 
 
 
 
 
 
        ISSN: 2395-7492 
IRJMIS   Vol. 5 No. 2, March 2018, pages: 120~128 
128
Biography of Authors 
 
  
   
Eleticia Isabel, 
Ms.C. In educational and professional management, graduate in educational 
sciences, teacher and vice-dean of the career of psychology 
 
 
 
 
  
  
Hernán Andrés,  
Ms.C. Clinical Psychology, Professor of the Faculty of Humanistics of the 
Universidad Técnica de Manabí  
 
 
 
 
  
  
Gabriela Monserrate, 
Graduate of the Faculty of Humanistics of the Universidad Técnica de Manabí 
 
 
 
 
 
  
 
 
 
